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ENTITLEMENT/CERTIFICATE NUMBER

ME Ru 5572-c35f-1385-e2ce-6142-0ea

MNMETWORKS

Entitlement Certificate

Meru Networks Inc. grants the owner of this certificate the right to activate the following product(s):

SYSTEM SERIAL ORDER
ACTIVATION ID PRODUCT DESCRIPTION D # NUMBER QUANTITY
5572-c¢35f-1385-e2ce-6142-0e9 MCx000- MC3200/MC4200/MC6000 Wireless LAN 111784 1
SD20AP Controller 20 AP Software Upgrade License
5572-c¢35f-1385-e2ce-6141-e80 MCx000- MC3200/MC4200/MC6000 Wireless LAN 111784 1
SD20AP Controller 20 AP Software Upgrade License

To activate and license the product(s) you have purchased, or to add optional software modules, you must first
register the product(s) and obtain a license key file from Meru Networks, Inc. for each orderable product.

Trial Licenses
A Trial License, for up to 90-days, may be included in this Entitlement certificate for your evaluation.

Service Assurance Manager (SAM) is used for proactively testing connectivity and performance of the Meru
wireless networks

Spectrum Manager (SM1000) enables detection and classification of wireless interference (this may require Meru
Network's PSM3x sensor or AP433is Access Point with integrated sensor)

For more information on trial licenses, please contact your Meru Networks sales representative or customer support.

How to register your product

Send an email to register@merunetworks.com or call Meru Customer Support at the numbers mentioned below.

How to generate license (self-licensing)

In an effort to improve your overall experience, we have launched a self service online license portal. Please follow the
link provided below to activate your license.

http://www.merunetworks.com/license

How to reach Meru Customer Support

If you have questions or feedback about the registration or licensing process, please contact us using one of the
methods below:

e Online Self Service Support Portal - http://support.merunetworks.com
e Customer Support email - support@merunetworks.com
e Phone:

Direct: 1-650-385-3114

Toll Free US + Canada: 1-888-Meru-WLAN (1-888-637-8952)

Toll Free Other Countries: see http://support.merunetworks.com

Rights and restrictions on the use of the products are set forth in Meru Networks Inc. End User License Agreement.
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